
Who are we?

1st - The Exchange have extensive
experience of the design and delivery of
market-leading CRM systems, call centre
capability, portal solutions and outsourcing
services to the financial services industry.

Our clients include some of the biggest FTSE
100 organisations including private bankers,
wealth managers, financial planners and
mortgage-brokers. We are proud to be at the
heart of distribution with market defining
products... Show me >>>

What do we do?

1st - The Exchange provide you with all you
need to run your business no matter what part
of the financial industry you are from.

We offer solutions for Administrators, Advisers,
Straight Through Processing, Portal Services,
Front Office and Back Office. If you would like to
see all our Solutions, please look at our
Solutions page

How do we do it?

1st – The Exchange offer a large, multi-
channel and integrated solution, with
developed products tailored to your individual
requirements that builds upon existing and
proven technology to appeal to all customer
segments via face-to-face, telephone or
internet. Agility and flexibility are the key
requirements of our customers, along with a
complete, single platform solution to include
point of sale technology that fully integrates
with all customer data, regardless of the
client’s choice of customer interface.

At the heart of distribution
As the market leading provider of technical solutions for
the financial services industry, 1st - The Exchange have a
unique research led insight into the diverse requirements
of the consumer including their preferred route to receive
financial advice – and the many different models available
to organisations in order to effectively distribute financial
services.
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INDUSTRIES
Bank / Building Society
Call / Contact Centre
Financial Adviser
Financial Planning and
Advice
Mortgages Profess ional
Network or National
Organisation
Tied / Multi-Tied
Organisation
Provider of Financial
Products
Wealth Management

SOLUTIONS
Business to Consumer
Back Office
Multi Channel
Online Quotes and New
Business
Product Research
Straight Through
Processing

PRODUCTS
Adviser Office
Exweb
Advice Navigator
Officeweb
Term Plugin
e-Commissions
e-Valuations
e-Suitability
Third Party Integration

SERVICES
Data Transfer &
Implementation
Business Transformation
Data Cleansing
Integration Support
Training

SUPPORT
Extranet
Help Desk
User Groups

ABOUT US
About 1st – The
Exchange
Case Studies
Contact us
Management Team
Our Partners
Press Releases
Research/White Papers
Awards and
Accreditations
Vis ions and Values
PA Awards 2010

Industries Solutions Products Services Support About us

http://www.1stsoftware.com/index.html
http://www.1stsoftware.com/content/aboutus/privacy_policy.html
http://www.1stsoftware.com/content/aboutus/legal_notices.html
http://www.1stsoftware.com/content/aboutus/contact_us.html
http://www.1stsoftware.com/content/industries.html
http://www.1stsoftware.com/content/industries/bank_building_society.html
http://www.1stsoftware.com/content/industries/contact_call_centre.html
http://www.1stsoftware.com/content/industries/financial_administrator.html
http://www.1stsoftware.com/content/industries/financial_planning_and_advice.html
http://www.1stsoftware.com/content/industries/mortgages_professional.html
http://www.1stsoftware.com/content/industries/network_or_national_organisation.html
http://www.1stsoftware.com/content/industries/tied_multi_tied_organisation.html
http://www.1stsoftware.com/content/industries/provider_of_financial_products.html
http://www.1stsoftware.com/content/industries/wealth_management.html
http://www.1stsoftware.com/content/solutions.html
http://www.1stsoftware.com/content/solutions/business_to_consumer.html
http://www.1stsoftware.com/content/solutions/back_office.html
http://www.1stsoftware.com/content/solutions/multi_channel.html
http://www.1stsoftware.com/content/solutions/online_quotes_and_new_business.html
http://www.1stsoftware.com/content/solutions/product_research.html
http://www.1stsoftware.com/content/solutions/straight_through_processing.html
http://www.1stsoftware.com/content/products.html
http://www.1stsoftware.com/content/products/adviser_office.html
http://www.1stsoftware.com/content/products/exweb.html
http://www.1stsoftware.com/content/products/adnav.html
http://www.1stsoftware.com/content/products/officeweb.html
http://www.1stsoftware.com/content/products/term_plugin.html
http://www.1stsoftware.com/content/products/e_commissions.html
http://www.1stsoftware.com/content/products/e_valuations.html
http://www.1stsoftware.com/content/products/e_suitability.html
http://www.1stsoftware.com/content/products/third_party_integration.html
http://www.1stsoftware.com/content/services.html
http://www.1stsoftware.com/content/services/data_transfer_and_implementation.html
http://www.1stsoftware.com/content/services/business_transformation.html
http://www.1stsoftware.com/content/services/data_cleansing.html
http://www.1stsoftware.com/content/services/integration_support.html
http://www.1stsoftware.com/content/services/training.html
http://www.1stsoftware.com/content/support.html
http://www.1stsoftware.com/content/support/extranet.html
http://www.1stsoftware.com/content/support/help_desk.html
http://www.1stsoftware.com/content/support/user_groups.html
http://www.1stsoftware.com/content/aboutus.html
http://www.1stsoftware.com/content/aboutus/about_1st_the_exchange.html
http://www.1stsoftware.com/content/aboutus/case_studies.html
http://www.1stsoftware.com/content/aboutus/contact_us.html
http://www.1stsoftware.com/content/aboutus/management_team.html
http://www.1stsoftware.com/content/aboutus/our_partners.html
http://www.1stsoftware.com/content/aboutus/press_releases.html
http://www.1stsoftware.com/content/aboutus/research_and_white_papers.html
http://www.1stsoftware.com/content/aboutus/awards_and_accreditations.html
http://www.1stsoftware.com/content/aboutus/visions_and_values.html
http://www.1stsoftware.com/content/aboutus/pa_awards2010.html
http://www.1stsoftware.com/content/industries.html
http://www.1stsoftware.com/content/solutions.html
http://www.1stsoftware.com/content/products.html
http://www.1stsoftware.com/content/industries.html
http://www.1stsoftware.com/content/industries/bank_building_society.html
http://www.1stsoftware.com/content/industries/contact_call_centre.html
http://www.1stsoftware.com/content/industries/financial_administrator.html
http://www.1stsoftware.com/content/industries/financial_planning_and_advice.html
http://www.1stsoftware.com/content/industries/mortgages_professional.html
http://www.1stsoftware.com/content/industries/network_or_national_organisation.html
http://www.1stsoftware.com/content/industries/tied_multi_tied_organisation.html
http://www.1stsoftware.com/content/industries/provider_of_financial_products.html
http://www.1stsoftware.com/content/industries/wealth_management.html
http://www.1stsoftware.com/content/solutions.html
http://www.1stsoftware.com/content/solutions/business_to_consumer.html
http://www.1stsoftware.com/content/solutions/back_office.html
http://www.1stsoftware.com/content/solutions/multi_channel.html
http://www.1stsoftware.com/content/solutions/online_quotes_and_new_business.html
http://www.1stsoftware.com/content/solutions/product_research.html
http://www.1stsoftware.com/content/solutions/straight_through_processing.html
http://www.1stsoftware.com/content/products.html
http://www.1stsoftware.com/content/products/adviser_office.html
http://www.1stsoftware.com/content/products/exweb.html
http://www.1stsoftware.com/content/products/adnav.html
http://www.1stsoftware.com/content/products/officeweb.html
http://www.1stsoftware.com/content/products/term_plugin.html
http://www.1stsoftware.com/content/products/e_commissions.html
http://www.1stsoftware.com/content/products/e_valuations.html
http://www.1stsoftware.com/content/products/e_suitability.html
http://www.1stsoftware.com/content/products/third_party_integration.html
http://www.1stsoftware.com/content/services.html
http://www.1stsoftware.com/content/services/data_transfer_and_implementation.html
http://www.1stsoftware.com/content/services/business_transformation.html
http://www.1stsoftware.com/content/services/data_cleansing.html
http://www.1stsoftware.com/content/services/integration_support.html
http://www.1stsoftware.com/content/services/training.html
http://www.1stsoftware.com/content/support.html
http://www.1stsoftware.com/content/support/extranet.html
http://www.1stsoftware.com/content/support/help_desk.html
http://www.1stsoftware.com/content/support/user_groups.html
http://www.1stsoftware.com/content/aboutus.html
http://www.1stsoftware.com/content/aboutus/about_1st_the_exchange.html
http://www.1stsoftware.com/content/aboutus/case_studies.html
http://www.1stsoftware.com/content/aboutus/contact_us.html
http://www.1stsoftware.com/content/aboutus/management_team.html
http://www.1stsoftware.com/content/aboutus/our_partners.html
http://www.1stsoftware.com/content/aboutus/press_releases.html
http://www.1stsoftware.com/content/aboutus/research_and_white_papers.html
http://www.1stsoftware.com/content/aboutus/awards_and_accreditations.html
http://www.1stsoftware.com/content/aboutus/visions_and_values.html
http://www.1stsoftware.com/content/aboutus/pa_awards2010.html

	At the heart of distribution
	Who are we?
	What do we do?
	How do we do it?
	Sitemap


